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Overwatch Tactical Operations Receives Above and Beyond 
Award for Supporting America’s Warfighters  

 
Austin, Texas – June 22, 2009 — Overwatch Tactical Operations, an operating 

unit of Textron Systems, a Textron Inc. (NYSE: TXT) company, announced today 

that it has been honored with the Above and Beyond Award from the Texas Employer 

Support of the Guard and Reserve (ESGR). This award is presented to companies 

that go above and beyond legal requirements to acknowledge employees who 

contribute to the nation’s defense and support those employees and their families 

during mobilization.  

 

This honor is even more meaningful because the company was nominated for the 

Above and Beyond Award by one of its own. John Crockett serves as an on-site 

representative for Overwatch Tactical Operations in Huntington Beach, Calif., acting 

as a liaison between the company and its customer to ensure a constantly high level 

of service. He deployed overseas during 2007 as a U.S. Navy Reservist.  

 

“I was in frequent contact with the company during that time,” says John. “Team 

members from Human Resources also remained in close contact with my family 

members to make sure that their questions were answered and benefits were in 

place. This level of communication was a comfort, as was the knowledge that my job 

was waiting for me when I got back.” 

 

John returned to his position in late 2008, subsequently contacting the Texas ESGR 

to nominate Austin-based Overwatch Tactical Operations for the Above and Beyond 

Award. 
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“Overwatch Tactical Operations provides products and services designed to help 

America’s warfighters complete their missions,” says Senior Vice President and 

General Manager Randy Averitte. “For that reason, caring for our own employees 

who serve is incredibly important. We honor the contributions and sacrifices that 

they make for our country.” 

 

About Overwatch Tactical Operations 
Overwatch Tactical Operations provides integrated intelligence software tools for 
analysis, design, development and support, as well as robust satellite 
communications systems. The company uses industry standards to provide these 
cutting-edge command, control, communications, computers, intelligence, 
surveillance and reconnaissance, or C4ISR, solutions for the military, first responders 
and counterterrorism analysts. Overwatch Tactical Operations has obtained 
Capability Maturity Model Integration (CMMI®) Level 5, AS9100 and ISO9001-2000 
certifications. For more information or product demonstrations, call 512-358-2600 or 
visit www.overwatch.com.  
   
About Textron Systems 
Textron Systems Corporation has been providing innovative solutions to the defense, 
homeland security and aerospace communities for more than 50 years. Known for its 
unmanned aircraft systems, advanced marine craft, armored vehicles, intelligent 
battlefield and surveillance systems, intelligence software solutions, precision smart 
weapons, piston engines, test and training systems, and total life cycle sustainment 
services, Textron Systems includes AAI Corporation, Lycoming Engines, Overwatch 
Geospatial Systems, Overwatch Tactical Operations, Textron Defense Systems, and 
Textron Marine & Land Systems. Textron Systems Corporation is an indirect wholly 
owned subsidiary of Textron Inc. More information is available at 
www.textronsystems.com.  
 
About Textron 
Textron Inc. is a multi-industry company that leverages its global network of aircraft, 
defense, industrial and finance businesses to provide customers with innovative 
solutions and services. Textron is known around the world for its powerful brands 
such as Bell Helicopter, Cessna Aircraft Company, Jacobsen, Kautex, Lycoming, E-Z-
GO, Greenlee, and Textron Systems. More information is available at 
www.textron.com. 
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